Seven Treasures Healing Arts

Susan L. Ondrasek, L.Ac.

Office Policies For All Clinic Appointments

Cancellation Policy

Treatments are by appointment, although walk-ins are occasionally accepted. Should the clinic need to close due to inclement weather or other severe circumstances, Seven Treasures Healing Arts will post the closing or schedule change on its website and on its main telephone voice message. If you need to cancel an appointment, it is important that we receive 24-hour notice. This enables us to fill that time slot. We reserve the right to charge the full fee for an appointment canceled with less than 24-hour notice or for a “no show” appointment.

Payment for Clinic Services Rendered

· Payment is due at time of service and may be paid in cash, check or by credit card.

· There is a $25 charge for returned checks.

· Credit cards: MasterCard, Visa, Discover

· Seven Treasures does not file insurance claims or any kind and is not a Medicare/Medicaid provider.

· Upon request, we will provide you with a printed receipt containing the appropriate insurance codes and necessary information enabling you to file your claim.

Herbal Refills

Please call at least 24 hours before you wish to pick up herbal refills to allow time to process the request.

Arbitration Agreement

By signing this form, you are acknowledging that you have read Seven Treasures Healing Art’s arbitration agreement and are agreeing to have any issue of medical malpractice decided by a neutral arbitration and are giving up your right to a jury or court trial. See Arbitration Agreement.

I have read and understand these office policies.

Patient Name __________________________________

Patient Signature _______________________________

Date _________________________________________

